Easterling, Deborah A 3047 &

From: Easterling, Deborah

Sent: Thursday, June 16, 2011 2:52 PM

To: 'jonathan lipsi'

Subject: RE: Carolina Water Service "Utilities, Inc"
Dear Mr. Lipsi,

This is to acknowledge receipt of your email to the Public Service Commission. 1 am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-47-W5 and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: jonathan lipsi [mailto:jonathan.lipsi@gmail.com]
Sent: Thursday, June 16, 2011 11:14 AM

To: Contact

Subject: Carolina Water Service "Utilities, Inc"

Dear Jocelyn Boyd,

I live at 200 Match Point Dr, at the Forty Love neighborhood and very unfortunately my water is
supplied by Utilities Inc. 1lived most my life in Brazil a third world country however I hate to say this
but the city water of Campinas was of excellent quality with no comparison to the HORRIBLE
SMELLY water at Forty Love in Chapin, SC USA.
The water here: smells bad - sometimes stinks

tastes bad

looks bad - often is brown

leaves stains on anything we wash

started corroding our Hot tub
And now the company is proposing an increase increase on what is already to high. Paying more
money for this kind of water is just absurd!

Please let me know you received this protest. »///Q
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